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Behind the Scenes
Access hosts Commerce Eligibility Center 
Open House
On Friday August 25, Access hosted an Open House to celebrate 
the opening of its new Eligibility Facility in Commerce. The 17,460 
square foot facility features an indoor assessment center, 21 
interview cubicles and sufficient workspace for over fifty employees. 
The facility took just over three months to build out and began 
operations on July 5th. 

Access' Executive Director Andre Colaiace and other Access staff 
were pleased to welcome a number of stakeholders, including 
members of Access' Board of Directors, CAC and TPAC committees, 
member agencies and other attendees. Access staff was on hand  
to provide an overview and tour of the facility as well as to answer 
any questions. 

The facility is operated by Access' contractor, MTM — a nationally 
recognized firm whose client base includes healthcare and transit 
contracts with state and county governments, departments for 
aging, public transit agencies, community groups, and Managed 
Care Organizations. 

If you were unable to attend the Open House but would like a tour, 
please feel free to contact me at jewell@accessla.org.

F Scott Jewell 
Director of Administration

Access staff and I recently met with 
a representative from Lyft to discuss 
our participation in Metro’s Mobility 
on Demand “Sand Box” grant which is 
a pilot program that is looking to use 
Lyft or another company to provide 
First Mile/Last Mile service to Metro’s 
transit hubs. 

We discussed different ways in which 
we could help Lyft provide accessible 
vehicles for this pilot program in 
order to meet the requirements of 
the Americans with Disabilities Act. 
We also discussed some of the other 
transit partnerships they are engaged 
in around the country, which Access 
has been tracking. 

Access will continue to engage 
with emerging transportation and 
technology companies going forward 
as we try to provide the best service 
possible to our customers.

Andre Colaiace
Executive Director
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Metro launches WIN-LA, a new workforce development program
Metro has launched Workforce Initiative Now-LA 
(WIN-LA), a groundbreaking workforce development 
program focused on creating career pathways in 
the transportation industry. I represented Access 
Services and pledged our Human Resources support 
at the launch event in downtown Los Angeles on 
Friday, July 28, which introduced WIN-LA to prime 
contractors, small businesses, and other potential 
partners to encourage participation in the new 
program that is designed to benefit the entire region. 

“The expansion of our transportation system is going 
to create hundreds of thousands of new jobs, and 
we have a responsibility to make sure the people in 
our communities have the skills to fill them,” said Los 
Angeles Mayor and Metro Board Chair Eric Garcetti. 

“Workforce Initiative Now-Los Angeles will offer training 
resources to people across L.A. County, and prepare 
them for tomorrow’s good-paying Metro jobs.”

Career pathways will include construction and 
non-construction opportunities in operations/
maintenance, administration and professional 
services. WIN-LA will provide support for participants 
in areas such as life skills development, skill set 
enhancement and educational attainment services 
through a collaboration of program partners. It also 
will increase the resources needed for training and 
placement of hard-to-fill positions within Metro and 
the transportation industry. 

Approximately 39% of Metro’s workforce will be 
eligible for retirement over the next three years with 
69% of Metro employees currently over the age of 40. 
Succession planning is crucial to maintaining a viable 
agency, and Metro needs a workforce to deliver its 
aggressive Measure M program over the next 40 years. 

WIN-LA is designed to be a collaborative partnership 
between Metro and institutions and organizations 
interested in helping job seekers, companies,  
and local communities through demand-driven 
workforce services. The goal is to create career 
pathway opportunities in the transportation and 
construction industries. 

“From employment training, assessment and 
placement to ongoing outreach, WIN-LA will give 
people the tools they need to build better lives and 
sustainable communities across Metro’s service area,” 
said Metro CEO Phillip A. Washington. 

Measure M, a half-cent sales tax initiative approved 
by voters in 2016, will provide $860 million annually 
to build 40 highway and transit projects throughout 
L.A. County over the next 40 years. It is expected to 
generate an additional 778,000 jobs.

Faye Moseley 
Deputy Executive Director, Human Resources 
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Access attends 46th Annual COMTO National Meeting and  
Training Conference
Lisa Potter, Project Administrator and I had the 
pleasure of representing Access Services at the 
2017 Conference of Minority Transportation Officials 
(COMTO) National Conference in Detroit, Michigan 
on July 14-18. The 2017 National Conference’s 
focus was Smart Transportation: The Next Frontier, 
connecting and transforming all modes through 
technology. A fitting theme considering the recent 
evolution of multimodal transportation.

The COMTO Michigan Chapter hosted an 
exceptional and meaningful conference, attracting 
700 COMTO members. Staying true to its vision, the 

conference provided five full days of Transportation 
Advocacy, Training and Development, Growth and 
Retention and Diversity and Inclusion.

It also offered 14 workshops with continuing 
education credits (CEU) and part of the conference 
were seven technical tours highlighting Michigan’s 
diverse transportation environment. The Michigan 
Chapter graciously hosted a welcome reception 
at the Charles H. Wright Museum of African 
American History and closed the conference with 
the Scholarship Awards Luncheon and an Industry 

Awards Banquet. These events highlighted the 
success and progress of professionals and  
displayed their contribution to their communities 
through transportation. 

In support of COMTO’s vision for continued growth, 
inclusion, and representation a new standing 

Accessibility Committee was formed. COMTO 
along with the formation of this committee envisions 
diversity to include people with disabilities. As new 
members of this committee, Lisa and I look forward 
to contributing and representing Access Services. 

The Conference of Minority Transportation  
Officials (COMTO) was founded in 1971 to provide  
a forum for minority professionals in the 
transportation industry. Since its inception, COMTO 
has supported the growth and advancement of 
individuals in transportation including Historically 
Underutilized Businesses (HUBs). COMTO has 35 
active chapters across the nation, representing all 
modes of transportation. 

Alvina Narayan 
Grants & Compliance Analyst
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Rider Commendations
I would like to file a smile for the 
driver, Jorge Lopez. My ride was 
booked to the wrong address. 
The driver had to get approval 
to go to the correct address and 
Jorge allowed me to eat lunch 
in the car while I waited. Jorge 
went above and beyond to help 
me feel comfortable and get me 
to the right destination safely.

Debra Karamian 
Customer since January 2015

I would like to file a smile for 
driver Keoma. Keoma is such 
a lovely person she was so 
kind to me. I requested an 
approach and Keoma came out 
immediately with a big smile 
on her face ready to help. She 
asked if I needed any assistance. 
Keoma is pleasant and diligent. 
I am profoundly grateful for 
Keoma’s service. Keoma is an 
incredibly safe driver and was 
on time. I want to thank Access 
for hiring someone like Keoma 
and want Access to know 
Keoma is a real asset to Access.

Leslie Barnard 
Customer since December 2012

Spirit of Accessibility Award
Access is currently accepting nominations for the 2017 Spirit of 
Accessibility Award. The award was established in 2000 to recognize 
the achievements of individuals and organizations involved in making 
accessible public transportation in L.A. County a reality. 

Any individual or organization from one of the following categories  
is eligible for the Spirit of Accessibility Award: 
> Local or municipal transit agencies
> Local cities or other governmental entities
> An employee or governing board member of a public 

transportation system
> A representative of a consumer group or agency representing 

public transportation riders in the County
> Advocates of persons with disabilities
> Elected officials

Nominees must have accomplished one or both of the following:
> Made a significant contribution to improving the quality of public 

transportation for persons with disabilities
> Demonstrated leadership and commitment to encourage,  

facilitate, and/or promote the use of public transportation by 
persons with disabilities

Past award recipients have included Congresswoman Grace F. 
Napolitano who received the award in 2016. Other notable recipients 
have been the late Richard Devylder, community advocate and former 
head of the Office for Access and Functional Needs at the California 
Governor’s Office of Emergency Services. 

If you would like to nominate an individual or agency, please download 
the form from accessla.org/news_and_events/awards.html and email  
to Matthew Avancena, avancena@accessla.org or fax 213.270.6055.  
The submission deadline is October 1, 2017 and the award recipient 
will be honored at Access’ Annual Membership Meeting on  
November 30, 2017. 

Matthew Avancena 
Senior Manager, Planning and Coordination


