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Behind the Scenes
TPAC Officer Elections 2017
On Thursday September 14, TPAC held officer elections, and  
re-elected Ms. Gracie Davis as Chairperson and elected  
Ms. Giovanna Gogreve as Vice Chair. 

Gracie A. Davis joined the Orange County 
Transportation Authority (OCTA) in March 
2000 as an ADA Administrator/Section 
Supervisor in the Community Transportation 
Department. In this position, she is primarily 
responsible for coordinating and administering 
the eligibility certification program for the 
company’s ACCESS Paratransit service as 
required by the ADA. Ms. Davis ensures that the application, 
assessment and appeal procedures are fair and equitable to ensure 
compliance with the intent of the ADA law.

Gracie is a strong advocate for persons with disabilities with more 
than 30 years’ experience in the medical industry and 15 years in the 
paratransit field. She is a certified Yoga instructor, holds a Transit/
Paratransit Management Certificate from Pepperdine University, and 
is certified as an Emergency Rescue Analyst for Los Angeles County.

Giovanna Gogreve is the Manager of ADA 
Paratransit Services with LA Metro. Giovanna 
has more than 20 years of experience in fixed 
route transit and paratransit. Before joining 
Metro in 2011, Giovanna worked at Access 
Services, where she and her colleagues 
created a program aimed at providing safe 
and efficient transportation for people with 
disabilities. Giovanna provides program oversight to Access 
and works on establishing and strengthening relationships with 
Disability Advocacy Groups. She is currently pursuing a  
Masters of Public Administration degree at Cal State University LA.

Both individuals have been long-term members of TPAC. 

Matthew Avancena 
Senior Manager of Planning and Coordination

The Access Services Board of 
Directors met on September 25, 2017.

The Board approved the Consent 
Calendar, which included items 
extending vehicle inspection 
services, adding funds for additional 
travel trainings and changes to 
procurement policies.

In addition to the above action items, 
the Board authorized the purchase of 
41 paratransit vehicles and approved 
the compensation package of the 
Executive Director. 

The Board also approved the 
selection process for the  
Legal Services RFP and appointed  
Vice Chair Art Ida and Board 
Members Dolores Nason and  
Kim Turner to the evaluation team  
for this procurement.
 
The Board heard a presentation 
on the “Where’s My Ride” app that 
included an overview of its rollout 
schedule through the end of the year.
 
The next meeting of the Board of 
Directors is on October 23, 2017  
and will be at the Metro Board Room,  
One Gateway Plaza, Los Angeles,  
CA 90012, 3rd Floor.

Andre Colaiace 
Executive Director
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Access Staff attends Emergency & Disaster Readiness Summit
On Wednesday, September 27, 2017, Access staff 
members Mike Greenwood, Jack Garate, and 
Alex Chrisman attended the Emergency/Disaster 
Readiness Summit at the California Endowment in 
Los Angeles. Southern California Resource Services 
for Independent Living (SCRS-IL) and the Southern 
California Advocacy Network (SCAN) put the  
summit together. SCRS-IL centers provide resources 
and services enabling people with disabilities to  
live independently in the community while  
SCAN advocates for systems change to benefit  
the disabled. 

The summit opened with remarks from Hector Ochoa, 
Los Angeles County Commissioner on Disabilities, on 
the importance of working collaboratively to prepare 
for an emergency and have all aspects of emergency 
response ready for deployment, especially for people 
with disabilities. There was talk of the recent tragedy 
in Miami, Florida in the aftermath of Hurricane Irma, 
where eight elderly residents of a nursing facility 
perished in the oppressive heat. Mr. Ochoa said the 
City’s response to the recent La Tuna fire did not have 
such an outcome because of the City’s pre-existing 
relationships with the disability community. 

The summit also allowed Los Angeles city and 
county officials the opportunity to hear directly from 
disability advocates regarding their perspective on 
emergency preparedness awareness campaigns 
as well as how to produce effective response plans. 

“Nothing about us without us,” was the mantra 
repeatedly espoused by Richard Pope, 
 ADA Coordinator for the City of Los Angeles. 
Meaning that it is his view that stakeholders in the 

disability community need to be present when 
response planning is conducted. 

Deputy Executive Director Mike Greenwood spoke 
of Access’ emergency preparedness plans and was 
open to any suggestions for potential improvements. 
It was interesting to hear from the community directly 
and we believe that Access left a solid impression  
on the community that we stand ready to assist.  
In the spirt of action that the community members 
called for, we immediately started researching new 
emergency response tactics. 

Access will continue to be involved in emergency 
preparedness and response for Los Angeles County. 
In fact, the Access Emergency Operations Center 
will have a table top exercise later this year in just the 
latest effort to maintain readiness. When the call for 
rapid response comes, Access will answer.

Alex Chrisman, Senior Road Safety Inspector
Jack Garate, Project Administrator

 



Essential EOC Action Planning

On Tuesday, September 12, 2017, I attended the 
Essential Emergency Operations Center (EOC) Action 
Planning training at the city of Long Beach EOC.  
The training was organized by the California 
Specialized Training Institute (CSTI) and facilitated 
by Kurt Johnson and Dave Funk. CSTI, under the 
Department of the California Governor’s Office 
of Emergency Services (Cal OES), has evolved 
into a statewide enterprise with responsibility 
for supporting training, exercise, and education 
in a wide variety of public safety areas including 
emergency management.

The training course focused on the EOC 
organizational structure as it relates to EOC Action 
Planning. The discussion on each EOC section 
(Management, Operations, Planning, Logistics, 
and Finance/Administration) illustrated the 
responsibilities and significance of each section 
when it comes to the development of an EOC Action 
Plan. The training also described in detail how each 
section works independently and cohesively within 
the “Planning P”, a guide that depicts the stages in 
the action planning process.

Over forty people were in attendance representing 
more than 10 agencies including the Los Angeles 
Police Department, Los Angeles Fire Department, 
Los Angeles Department of Recreation and Parks, 
LA Metro, and others. This training will allow staff to 
provide critical feedback for improving or developing 

protocols to assist staff and our contractors when 
responding to an emergency or disaster.

Jack Garate
Project Administrator
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Rider Commendations
“I would like to compliment my 
driver. She was probably one 
of the nicest drivers I have ever 
received from Access. My pickup 
was for the front of my church, 
and it was too busy to park, so 
she parked on a side street but 
walked down to the front of the 
church to escort me to her vehicle. 
This particular ride was rideshare, 
and the other passenger was in a 
wheelchair. I know wheelchairs  
can cause difficulty, but our driver 
was courteous and professional.  
I have ridden with this driver 
before, and she is a model driver. 
Access should feel lucky to  
have her on their staff.  
Thank you Access!”
Evangeline Giron 
Customer since October 2013

"I would like to compliment 
my driver. I was supposed to 
be picked up at Lot D of the 
Hollywood Bowl but the security 
wouldn't allow the taxi through, 
and he had to wait at Lot B.  
Eventually a tram came by asking 
for me, and the tram driver said 
that the Access driver was not 
allowed thru and the Tram driver 
gave me a ride down to my Access 
driver.  My driver did an excellent 
job and went out of his way to 
make sure that I made my trip."
Birdie Zitnick  
Customer since October 2008

Third Annual Mexican Independence  
Day Celebration
On September 16, 2017, I had 
the pleasure of participating 
in the Third Annual Mexican 
Independence Day 
Celebration, which was held 
in East Los Angeles, at the 
Centro Maravilla Service 
Center. The Access mobility 
management department 
received an invitation from 
the Los Angeles County 
Workforce Development, Aging and Community Services Community 
Center Director, Andrea Michel, who organized a fabulous celebration. 

The purpose of this event was to embrace and celebrate the diverse 
Hispanic culture of the East Los Angeles community, highlighting the 
music featuring mariachi performances, dance performances, cuisine 
and cultural activities. In addition, local partner agencies provided 
information about community services and scheduled fun activities for 
all the families that participated. 

Numerous Access riders visited the Access booth to share stories 
of their experience using our service. Two of those visitors were 
Commissioner Lourdes Caracoza and her brother Armando.  
They both greeted me and let me know how much Access means to 
them and their community. Additionally, many wanted to know what 
the procedure is when their Access card is about to expire and what 
additional transportation options are available. Currently, Access 
sends recertifying customers a letter in the mail approximately  
45 days before their eligibility is set to expire which provides them  
with all the information they will need to renew their eligibility status. 

I enjoy meeting and talking with individuals from our community and 
am always willing to lend a helping hand in educating and making 
those aware of what services Access provides.

Stephen Wrenn 
Senior Mobility Management Counselor


