
Shelly is out of the office this week 
attending an APTA-sponsored peer review 
of the New York Metropolitan Transit 
Authority. In the meantime, I have been 
asked to fill in with this issue’s Executive 
Report. Looking toward the Spring of 2010 
(has it really been over fifteen years? Who 
would have thought!), Access is quite 
excited about many new programs and 
initiatives. In the Strategic Planning arena, 
Access will be submitting three grant 
applications for Job Access & Reverse 
Commute (JARC) and New Freedom 
programs, including an Access to Work 
Program, a Tether Strap and Marking 
Program, and a Premium Services for 
Parents with Children Program. In the 
Operations arena, Contract Services 
continues its weekly safety meetings with 

great success. In these forums, Access and its 
Providers share valuable Risk Management 
trends and related statistics. Access has also 
kicked off a series of Software Success 
Committee Meetings. On an ongoing basis, this 
group will be identifying, tracking and 
monitoring measurable standards for current 
and upcoming software implementations. 
Access has also been called upon to provide a 
free local shuttle service for Metro patrons with 
disabilities who are not able to access the train 
due to various elevator maintenance closures 
currently underway. This shuttle service, 
operated by Global Paratransit, is projected to 
continue for four to six weeks.  

Stay tuned for more developments on that and 
other fronts in upcoming editions of Behind the 
Scenes!  

Executive Report 

  

March 19, 2010 Volume 3 ▪  Issue 15 

Inside this Issue: 
Owensmouth Gardens 2 
Access Relocation 2 
Helping Hand 2 
Annual Meeting (cont.) 3 
Safety Initiative Update 3 
Mobility Resource Center 3 

Rider Comments 4 

Training Module 4 

...Behind  
the Scenes 

Charlene Mota 
Office Services Clerk 

Sean Frye 
Dir. of Customer Support Services 

Access’ 15th Annual Meeting 
On March 11th, Access’ 15th Annual Meeting convened at 
the new Access Headquarters, located in El Monte. The 
meeting was attended by the Access Board, Local and 
Municipal Operators, contractors, guests and staff. The 
meeting began with a speech from Access’ Executive 
Director Shelly Verrinder. Ms. Verrinder addressed the 
members with a brief overview of the year’s 
accomplishments and highlighted Access’ plans for the 
upcoming year. Board Chairperson Dolores Nason 
conducted the meeting and noted her gratitude to all of 
those that support ADA paratransit services in Los 
Angeles County. 

The Awards Presentations began with Mr. Steve Chang 
and the introduction of a new award program called 
“Helping Hand”, a monthly customer recognition 
program that recognizes Access riders who assist in 

improving the quality of service for Access. Ms. Rose 
Ducain was the recipient of the award for the month of 
March 2010. 

Mr. Andre Colaiace presented the 2009 Access Services 
Spirit of Accessibility award to Mr. Lawrence Rolon. Mr. 
Rolon is the ADA Coordinator for LAX and was 
instrumental in 
the installation of 
curbside ADA 
pick-up location 
signs at all LAX 
terminals. Mr. 
Chang presented 
the 2009 Jerry 
Walker 
Commitment to Continued on Pg. 3 
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Helping Hand 
Congratulations to Ms. Rose “Agreeable” 
DuCaine, who is the recipient of the Helping Hand 
Award for the month of March 2010. Ms. DuCaine 
has been a customer since 2006. She took 286 
trips with Access in the last six months, all with 
zero no shows or late cancellations. Ms. DuCaine 
has placed numerous commendations for access 
drivers and call takers recognizing the good 
employees. She is 91 years young! Mrs. DuCaine 
states, “Access is one of the reasons she is living 
and it is a blessing to her. Because of Access she is 
able to accept invitations and visit loved ones in 
the San Fernando valley.” For her stellar ridership 
record, Ms. DuCaine is recognized as the March 

2010 recipient to receive the Helping 
Hand pin.  

All of the wonderful recipients of the 
Helping Hand Award are selected each 
month by the Access Dispatch 

Coordinators. At the end of each quarter, all the 
winners from the previous quarter are eligible to 
participate in a random drawing. The winner receives a 
Certificate of Appreciation and two books of Access 
ride coupons. The Dispatch Coordinators plan to invite 
all of the Helping Hand recipients to the Access Board 
of Directors meeting in September 2010 to celebrate 
the program’s one year anniversary.  

Owensmouth Gardens 
our customers. The meeting was facilitated by Access 
Services Executive Director Shelly Verrinder. The 
meeting was both positive and educational; the needs 
of the facility and the operational service deliverables of 
Access Services were reviewed with the development 
of a solution that met both criteria as well as providing 
safe and dependable service to our customers. In 
addition Access Services Mobility Management will visit 
the location to provide the residents with education of 
the service as well as other transportation options. 

Public transportation to some is more than just 
transportation; it’s an extension of independence and a 
vital means to keep in touch with the community, thank 
you to all involved in the development of a very creative 
solution to a very complex situation.  

Gina Breceda 
Dispatch Coordinator 

Recently Access Services was notified that the 
residents of the Owensmouth Gardens 
Community were experiencing service disruptions 
due to the closure of the community’s security 
gate; the closure of the gate prohibited Access 
Services from entering the complex. 

An investigation was initiated with additional 
findings disclosing that the ability to conduct 
service in front of the complex was also hindered 
due to posted no stopping signage along 
Owensmouth Avenue. 

Through a joint effort between Access Services, 
LADOT, and the Owensmouth Gardens 
management a meeting was conducted to 
develop a safe and creative solution to best serve 
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Access Relocation 
In April 2010 Access will be relocating its 
administrative offices to Metro’s El Monte 
Division 9 facility. As this location has existing 
furniture/cubicles we will not be taking a 
significant portion of our current office and 

conference room furniture with us. If one of our 
member agencies is interested in this furniture and 
is willing to pick it up please contact F Scott Jewell at 
jewell@asila.org to arrange a time to inspect the 
furniture and coordinate its removal.  

F Scott Jewell 
Director of Administration 



Page 3 

Annual Meeting (cont.) 
Volume 3 ▪  Issue 15 

At its March 11 Board of Directors meeting, the 
Board took action to approve a contract with Judith 
Norman Transportation Consulting to conduct a 
mobility management resource center study. 

The purpose of the study is to determine whether 
Access, or another agency, can serve as the 
mobility resource center for the region and serve as 
a centralized facility for a number of transit services 
including: 

Mobility Resource Center 

Quality Service 
award to Ms. 
Elaine Dias from 
MV 
Transportation. 
Ms. Dias is a 
classroom trainer 
for the Van Nuys 
Division and 

trains drivers on Access policies and procedures. 

Access Members, which include the Board, Local and 
Municipal Operators took action to change the 
agency’s legal name from “Access Services 
Incorporated” to “Access Services”. This name better 
reflects the agency’s status as a public entity rather 
than a corporation. 

Mr. Michael Lejeune, Creative Director from Metro’s 
Design Studio, provided a brief presentation to the 
members. For the past two years, Mr. Lejeune and his 

design team have worked with Access staff to redesign 
information pieces, including the Access Annual Report, 
Rider Newsletters, Welcome and Eligibility Packets, and a 
host of other communications materials for Access. 
Notably, Mr. Lejeune and his team received a First Place 
award for the 2008 Annual Report from APTA’s 
AdWheel competition. 

Access would like to thank those that attended this year’s 
Annual Meeting and encourages full participation of the 

Access Member 
Representatives for next year’s 
Annual Meeting. The next 
Access Annual Membership 
Meeting will be held in 
November 2010. 

If you would like a copy of the 
Access Annual Report for 
Fiscal Year 2008-2009 please 
contact us at 213-270-6000. 

• Paratransit Eligibility Evaluations 
• Mobility Management Travel Assistance 
• Travel Training 
• Transit Store 

The study will begin on April 1 and is expected to last 
approximately one year. During the next 12 months, 
the consulting team will conduct a number of agency 
interviews, roundtable and focus group discussions 
with various organizations throughout the county to 
gauge the level of community support, and other 
proposed services for the center.  

Safety Initiative Update 
Access Paratransit Safety Roadeo is coming to town 
this summer! Access is in the planning stages of 
launching its own safety roadeo event in Los 
Angeles. This event is open to all Access certified 
paratransit drivers to participate. The program is 
designed to demonstrate safe driving skills of 
drivers in a competitive environment, promote 
safety by encouraging and rewarding professional 
driving skills, and identify a driver that will represent 
Access to compete in a national Roadeo. The 
roadeo program will test every scenario that an 

Access driver will encounter in normal driving 
situations including mobility device loading and 
unloading, wheelchair securement, passenger 
assistance, precision turning, quick stops and more. In 
addition, drivers are tested on safety procedures, 
professionalism, personal appearance, pre-trip vehicle 
inspection and wheelchair lift operation. We are very 
excited about this upcoming historic event and having 
an opportunity to promote safety in our operating 
environment.  

Steve Chang 
Dir. of Contracted Services 

Matthew Avancena 
Mgr. of Planning & Coordination 

Giovanna Gogreve 
Strategic Planning Analyst 



 Mission Statement  
Access Services promotes access to all modes of transportation  

and provides quality and safe ADA paratransit service  
on behalf of public transit agencies in Los Angeles County.  

 Vision Statement  
Access Services serves the community as the leader in 
promoting accessible and innovative transportation solutions. 
We accomplish this vision by: 

• Providing quality, efficient , safe and dependable  
ADA paratransit service. 

• Leading the national dialogue as an advocate for  
universal access to transportation. 

• Partnering with other entities to secure alternate funding 
sources and legislation that expands transportation options.  

Phone: 213-270-6000 
Fax: 213-270-6055 

Email: info@asila.org 

The Los Angeles County 
Consolidated 

Transportation Services 
Agency 

W E ’ R E  O N  T H E  W E B !  
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P.O. Box 71684 
Los Angeles, CA 90071 

For those of you following the 
saga of the training modules 
at the Access Services 
Eligibility Center, we have an 
update. Training module 2 
has arrived and is in service, 
weighing in at 1500 pounds. 
Training Module 2 has the 
same functionality as training 
Module 1 and will be used for 
rider safety orientation 

briefings. There have been a few updates to the nose of the display. 
The rounded nose makes it safer for staff and clients to maneuver 
around. The wheelchair marking and tether program, for which 
these modules were designed, has been very well accepted and 
now uses three vehicles for client training in real world situations. 
The third vehicle on display at the Eligibility Center is a 2005 
Eldorado Venture that 
served its useful life on 
the streets. Vehicles at 
the end of their service 
life are sent to auction. 
Access Fleet operations 
refurbished this one to 
be used in this training 
process.  

Training Module 

Rick Streiff  
Fleet Management Page Page Page 444   

“I suffered a stroke and 
the left side of my body 
is still weak… I use a 
walker to try to get 
around a bit. 

If it were not for Access, 
I would be a shut-in in 
my apartment and 
would result in being 
depressed. Access, in 
my opinion, is essential 
to making my life better, 
and I thank Access 
personally for opening 
some vistas at the 
present stage of my 
life—vistas that would be 
closed and empty if it 
were not for the services 
that Access offers. I can 
say only—many, many 
thanks!!” 

 — Beatrice, Van Nuys 
 — Rider since 2000 

Rider comments 


