
I am happy to announce that Mark 
Maloney has accepted the position as 
Access Services Chief Operations Officer. 
Mark will be focusing on integrating 
activities across departments to maximize 
impact and to support our ongoing 
commitment to quality improvement and 
superior customer service. Mark is very 
familiar with Access Services and has been 
an active participant as a member of the 
Board of Directors and TPAC. He has also 
attended many a CAC meeting. 

Prior to joining Access Mark Maloney was 
with LACMTA where he started as the 
deputy executive officer, transportation 
contract services. While overseeing these 
programs Mark became general manager 
of the Westside service sector in June 
2006 where he oversaw some of Metro’s 
heaviest-traveled transit corridors. During 
the seven previous years he managed the 
transit and parking operations for the City 
of Glendale. 

Mark began his 
transportation 
career in 1988 
as a planning 
technician at 
the Orange 
County 
Transportation 
Authority. 
During his eight 
years at OCTA, he also served as 
superintendent of service planning and 
manager of the new service development 
department. 

Mark is a 1987 graduate of USC where he 
earned a dual bachelor’s degree in public 
administration and urban and regional 
planning. He and his wife live in Orange 
County with their 16 year old son.  

Please join me in welcoming Mark to the 
Access Services team!  
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MV Enhancing Safety Culture 
MV Transportation Division 45 service provider for the San 
Fernando Valley has implemented a new policy which has 
enhanced their existing safety culture. Effective April 2010, 
MV has required all staff and visitors who enter the vehicle 
staging and garage area to wear a bright florescent yellow 
safety vest. The goal is to increase visibility of the 
pedestrians within all areas of vehicle traffic. Just another 
proactive measure geared to heighten safety awareness. 
Congratulations to MV!!!  



...Behind the Scenes 

Hope University Outreach Meeting 

regarding the stand signs. We are hopeful El Camino 
College’s Board will allow stand signs to be installed 
on their campus for the convenience of their student 
body and faculty. Stay tuned for results  

On April 21st Access provided a presentation to 
the Board of El Camino College. During the 
presentation Hamilton Franco explained how 
and why the Access stand signs are important 
for their students who utilize the service. 
Concerns were received by board members 
including the chief of campus police. Access 
provided them with an inventory of existing 
stand signs at other colleges and universities as 
well as a sample of the actual stand sign. There 
were locations proposed for the stand signs. 
Sharin Nakayama from El Camino College will 
be in touch with Access once a decision is made Geoffrey Okamoto 
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Helping Hand 
“Protect your travel, ride with pride, follow the guidelines 
and improve service for everyone” 

And a drum roll please... Ladies and Gentlemen 
of Access!... We have a winner! Congratulations 
to our latest Helping Hand winner for the quarter 
of 2010. Our lucky Access Services customer is 
Ms. Linda Peitzman, of Encino, CA. Our Ms. 
Peitzman has an outstanding record of No late 
cancellations or “No Shows” in the last 6 months. 
She has been an Access Services’ customer for 
over 15 years! 

We, the Dispatch Coordinators in our ‘Access 
Blue’ matching outfits will proudly don them 

along with our brightest smiles and present Ms. 
Peitzman with bouquet of circus colored balloons, 
an original Gold-like multi-colored Helping hand 
Pin, and the gold-leaf Certificate of Appreciation 
and of course 2 books of Access Services prized 
coupons. The presentation will be given at a private 
Italian Café among her many friends in Studio City 
on May 3, 2010 at 12:00pm. We will also invite her 
to attend the CAC meeting on May 11, 2010, for a 
second presentation and photo session for being 
the quarter winner! 

Stay tuned! 

El Camino College Stand Signs 

On April 21st Global Paratransit and Access paid 
a visit to Hope University, a Fine Arts Program 
for adults with developmental disabilities in 
Anaheim. At the meeting, concerns were 
addressed and Global Paratransit was able to 
offer up solutions while also educating staff 
about the services of Access. Hope University 
will host their 30th Anniversary at the Crowne 
Plaza Resort in Anaheim, Saturday May 1, 2010. 
They will be auctioning off some of their 
beautiful artwork the students have created.  

Cynthia, Gina, Hamilton & Faustino 
Dispatch Coordinators 

from left, Luis Preciado-GPI, Gina Breceda-ASI, Janice Reyes-Exec. 
Dir. Hope Univ., Jack Garate-GPI, Geoff Okamoto-Access 

Geoffrey Okamoto 
Project Administrator 
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Foothill Transit is proposing a number of service 
cuts to address a $12.5 million deficit for FY 2011. 
The deficit is due to a decline in sales tax revenue 
and cuts to State transportation funding. As a 
result of declining revenues, Foothill Transit is 
proposing to cancel service on some of their lines, 
shorten or reduce service on some bus routes 
including the cancellation of night-owl service on 
the Silver Streak. 

The proposed service cuts, if implemented, may 
have potential impacts on Access’ service area and 

service hours. Access, as the ADA complementary 
paratransit provider for the region, is mandated to 
provide paratransit service to within three-fourths 
of a mile on each side of a fixed route (bus) 
corridor and its hours should mirror fixed route 
service. 

Staff is reviewing Foothill Transit’s proposed 
service changes to determine what impacts, if any, 
it will have on Access and its customers. 

Foothill Transit Proposed Service Cuts 

Appeals Specialists Meeting 
On March 16th, Access Services Eligibility and 
Appeals department held their bi-annual Appeals 
Specialists meeting at the Access Services 
Eligibility Center.  

Access staff Evie Palicz, Vincent Calderon, and 
Rachel Nieto, along with David Lee, General 
Manager of C.A.R.E. Evaluators, the contractor 
who runs the Eligibility Center hosted the event. 
Our appeal specialists, Dr. Lorie Petrie ,Clinical 

Psychologist, 
Dr. Jonathan 
Sum, 
Director and 
Dr. Morgan 
Fones at 
USC Physical 
Therapy 
Group, Greg 
Netters, 

Manager of Olympic Medical Center, James 
Lemus, M.D., from Lemus Medical Center, Vince 
Fazzi and Brenda Naimy, Orientation Mobility 
Specialist attended this event. The special guest 
was Mr. Jonathan Klein, Esq., from the Federal 
Transit Administration.  

The highlight of the meeting was the Mobility 
Device Marking and Tether Strap Installation Pilot 

Project which began in January 2010. Ms. Palicz 
gave a brief overview of the project from concept 
to bringing it to fruition. Access Services Road 
Supervisors, who oversee the daily markings and 
installations, were on hand to give the Appeals 
Specialists a full briefing and demonstration of the 
project.  

The group participated in boarding the Access 
Services vehicles and observing the marking and 
tethering program. Access Service Road 
Supervisors Phillip Rice and Rogelio Gomez did a 
wonderful job in demonstrating and discussing the 
safest ways in marking and tethering the different 
types of mobility devices that come in to be 
tethered. The group also observed Connie 
Jimenez giving a review of policies and 
procedures to customers and what the customer 
should expect when using Access 
Service.  

Matthew Avancena 
Mgr. of Planning & Coordination 

Rachel Nieto 
Customer Care 

The group converses over lunch that was served in the 
shadow of one of four transit buses in the Eligibility Center. 

Dr. Jonathan Sum, Dr. Morgan Fones, Dr. Lori Petri getting briefed on the safety 
features of the Access Services vehicle and how to properly wear their seatbelts. 



 Mission Statement  
Access Services promotes access to all modes of transportation  

and provides quality and safe ADA paratransit service  
on behalf of public transit agencies in Los Angeles County.  

 Vision Statement  
Access Services serves the community as the leader in 
promoting accessible and innovative transportation solutions. 
We accomplish this vision by: 

• Providing quality, efficient , safe and dependable  
ADA paratransit service. 

• Leading the national dialogue as an advocate for  
universal access to transportation. 

• Partnering with other entities to secure alternate funding 
sources and legislation that expands transportation options.  

Phone: 213-270-6000 
Fax: 213-270-6055 

Email: info@asila.org 

The Los Angeles County 
Consolidated 

Transportation Services 
Agency 

W E ’ R E  O N  T H E  W E B !  

W W W . A S I L A . O R G  

P.O. Box 5728 
El Monte, CA 91734 

I had the opportunity this month to attend the 
Transit Executive Seminar in Salt Lake City Utah 
sponsored by the ENO Transportation 
Foundation in partnership with American 
Public Transportation Association. Unlike any 

professional seminar I have ever attended in my 20-year professional 
career, the ENO Transit Executive Seminar had to be one of the best 
seminars ever.  

Along with 20 other invited transit executives from around the 
country, we spent an intensive week meeting 
with sixteen industry leading CEOs and 
General Managers in a private setting learning 
from them about their successes and defeats. 
The speakers openly talked from their own 
experience about every aspect of being a 

transit CEO/GM. Information learned from this seminar is simply 
priceless. Some of the speakers included APTA President William 
Millar, CEO of Utah Transit Authority John Inglish, President & CEO 
of ENO Transportation Foundation Stephen Van Beek, President and 
CEO of Salt Lake Chamber of Commerce Lane Beattie and many 
others.  

I hope you too will have an opportunity to go 
through this experience, it is a must for every 
transit executive.  

ENO Transit Executive Seminar 
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“I have been a 
member of the 
Access Paratransit 
since year 2000.  

I thank your good 
office for the 
privilege given me 
because it has 
helped me save time 
and its always on 
time to pick me up. 

May the Lord Bless 
this organization for 
serving the public.” 

 — Concepcion, 
Panorama City 

 — Rider since 2000 

Rider comments 

Steve Chang 
Dir. of Contracted Services 


