ACCeSS

AGENDA
COMMUNITY ADVISORY COMMITTEE (CAC) MEETING

Tuesday, December 14, 2021
1:00 pm - 3:15 pm

Webinar Only
Zoom Link - https://usO6web.zoom.us/j/89644700216
Dial In - 888 788 0099 (Toll Free) or
669 900 6833
Meeting Number - 896 4470 0216
*Please see note below.

Time Item Description/Presenter Disposition Pages
5 1. Call to Order/Roll Call Action
Review & Approval of Minutes of :
> 2 October 12, 2021 Action 513
7 3. General Public Comments Information
8 4. Board Member Report Information
Metro Micro Transit (Tentative) - .
15 5. MTA staff Information
20 6. Access Contractor In.centlve Information
Programs - Alex Chrisman
Autonomous Vehicle Time-Lapse :
20 /- Video - Bill Tsuei & Josh Southwick Presentation
15 8 Operatlons Update - Garett Presentation
Rodriguez
New Member Selection
10 9. Subcommittee - Rycharde Presentation
Martindale
10 10. Attendance at CAC Subcommittees Presentation

- Matt Avancena



https://us06web.zoom.us/j/89644700216

10 11. Member Communications Information

Communications
5 12. Subcommittee Update- Possible Action
Matthew Avancena

Same Day Subcommittee

3 13. Update - Matthew Avancena Possible Action
Operations Subcommittee . ,

3 [ Update - Matthew Avancena Possible Action

5 15. Adjournment Action

Access Services does not discriminate based on disability. Accordingly, Access
Services seeks to ensure that individuals with disabilities will have an equal opportunity
to participate in the range of Access Services events and programs by providing
appropriate auxiliary devices and services to facilitate communication. In determining
the type of auxiliary devices and services for communication that will be provided,
primary consideration is given to the request of the individual with disabilities.
However, the final decision belongs to Access Services. To help ensure availability of
those auxiliary devices and services you require, please make every effort to notify
Access Services of your request at least three (3) business days (72 hours) prior to the

meeting in which you wish to utilize those devices or services. You may do so by
contacting (213) 270-6000.

Note: Access Services Community Advisory (CAC) meetings are held pursuant to the
Ralph M. Brown Act [Cal. Gov. Code §54950] and are open to the public. The public
may view and obtain all written information supporting this agenda provided both
initially and supplementally prior to the meeting at the agency’s offices located at 3449
Santa Anita Avenue, El Monte, California and on its website at http://accessla.org.
Documents, including Power Point handouts distributed to CAC by staff or CAC
members at the meeting will simultaneously be made available to the public. Two
opportunities are available for the public to address the CAC during a CAC meeting:
(1) before a specific agendized item is debated and voted upon regarding that item
and (2) general public comment. The exercise of the right to address the CAC is subject
to restriction as to time and appropriate decorum. All persons wishing to make public
comment must fill out a yellow Public Comment Form and submit it to the CAC
secretary. Public comment is generally limited to three (3) minutes per speaker and the
total time available for public comment may be limited at the discretion of the Chair.
Persons whose speech is impaired such that they are unable to address the board at a
normal rate of speed may request the accommodation of a limited amount of
additional time from the Chair but only by checking the appropriate box on the Public
Comment Form. Granting such an accommodation is in the discretion of the Chair.



http://accessla.org/

The CAC will not and cannot respond during the meeting to matters raised under
general public comment. Pursuant to provisions of the Brown Act governing these
proceedings, no discussion or action may be taken on these matters unless they are
listed on the agenda, or unless certain emergency or special circumstances exist.
However, the CAC may direct staff to investigate and/or schedule certain matters for
consideration at a future CAC Meeting.

"Alternative accessible formats are available upon request.”
*NOTE
NOTICE OF ALTERNATIVE PUBLIC COMMENT PROCEDURES

Pursuant to temporary revised Brown Act requirements, CAC committee members will
be participating via webinar. The public may submit written comments on any item on
the agenda - 1) through email by addressing it to - CAC@accessla.org or 2) via US
Postal mail by addressing it to - Access Services CAC Comments, PO Box 5728, El
Monte CA 91734. Please include your name, item number and comments in the
correspondence. Comments must be submitted/received no later than 10:00 am on
Tuesday, December 14, 2021 so they can be read into the record as appropriate.

The public may also participate via the Zoom webinar link or by teleconference. Please
review the procedures to do so as follows:

How to Provide Public Comment in a CAC Meeting via Zoom:

Online

1. Click the Zoom link for the meeting you wish to join. Meeting information can be
found at: https://accessla.org/news and events/agendas.html. Make sure to use a
current, up-to-date browser: Chrome 30+, Firefox 27+, Microsoft Edge 12+, Safari 7+.
Certain functionality may be disabled in older browsers including Internet Explorer.
You may also use this direct link - https://usOéweb.zoom.us/j/89644700216

2. Enter an email address and your name. Your name will be visible online while
you are speaking.
3. When the Committee Chair calls for the item on which you wish to speak, click

on “raise hand.” Speakers will be notified shortly before they are called to speak. Mute
all other audio before speaking. Using multiple devices can cause an audio feedback.
4. Please note thatthe “Chat” feature is not enabled during the meeting for general
public attendees. If you cannot use the “raise hand” feature, the please submit a written
comment as outlined above.

5. When called, please limit your remarks to three minutes. An audio signal will
sound at the three-minute mark and the Chair will have the discretion to mute you at
any point after that. After the comment has been given, the microphone for the
speaker’'s Zoom profile will be muted.


mailto:CAC@accessla.org
https://accessla.org/news_and_events/agendas.html

Note: Members of the public will not be shown on video.

By phone
1. Callthe Zoom phone number and enter the webinar ID for the meeting you wish

to join. Meeting information can be found at:

https://accessla.org/news and events/agendas.html

2. Dial (for higher quality, dial a number based on your current location):

US: +1 669 900 6833 or +1 253 215 8782 or +1 346 248 7799 or +1 929 205 6099 or
+1301 7158592 0r+1312626 6799 or833548 0276 (Toll Free) or 833 548 0282 (Toll
Free) or 877 853 5247 (Toll Free) or 888 788 0099 (Toll Free)

Webinar ID: 896 4470 0216

3. When the Committee Chair calls for the item on which you wish to speak, press
*9 to raise a hand. Speakers will be notified shortly before they are called to speak.
Speakers will be called by the last four digits of their phone number. Please note that
phone numbers in their entirety will be visible online while speakers are speaking.

4. When called, please state your name and limit your remarks to three minutes.
An audio signal will sound at the three-minute mark and the Chair will have the
discretion to mute you at any point after that. After the comment has been given, the
microphone for the speaker’'s Zoom profile will be muted.

5. If you cannot use the “raise hand” feature, the please submit a written comment
as outlined above.
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ITEM 3

MINUTES
Community Advisory Committee (CAC) Meeting
October 12, 2021
1:00 pm-3:15 pm

CALL TO ORDER

Chair Rachelle Goeman called the meeting to order at 1:05 p.m.

INTRODUCTIONS

CAC Members Present: Chair; Rachele Goeman, Vice-Chair; Gordon Cardona, Maria
Aroch, Yael Hagen, Terri Lantz, Scott Barron, Kimberly Hudson, Jesse Padilla, Olivia
Almalel, Michael Conrad, Wendy Cabil, Michael Arrigo.

CAC Members Not Present: None

Board Members Present: Martin Gombert

Access Services Staff Present: Matthew Avancena, Veronica Guzman-Vanmarcke, F
Scott Jewell, Art Chacon, Alex Chrisman, Gina Breceda, Mike Greenwood, Rycharde
Martindale.

Guests Present: None

REVIEW & APPROVAL OF MINUTES

Chair Goeman asked for a motion to approve the August 10, 2021 minutes.

Motion: Member Lantz

Seconded: Member Padilla

Abstained: Member Lantz, Hagen, Arrigo, Barron
Motion: Passed

GENERAL PUBLIC COMMENTS

Mel Bailey made a public comment by stating that he has made several comments
before and feels like he is being retaliated against. He requested that the position of
Mike Greenwood be audited and he may need to be removed from the position. He
stated the services are getting worse in MV and he believes they are falling on deaf
ears. Drivers being rude in the northern region and he feels that he is being singled
out. He would like to be contacted by someone.




Member Cabil stated that she has spoken with the Access administration and has been
given permission to connect with Mr. Bailey as a CAC member and try to get a fresh
perspective and to try to balance out the situation.

Mrs. Rubio made a public comment by stating that she agreed with Mr. Bailey. She
believes that since returning from COVID, the drivers are less patient and ruder. She
stated the rides were longer and they have a take it or leave it attitude. Sometimes they
sit in the car for over an hour and 30 minutes waiting for the next rider.

BOARD REPORT

Director Gombert gave the report on the August and September Board meetings. He
stated that the subcommittee meetings covered the Antelope Valley regional service
contract award. There was a review of the diversity, equity and inclusion policy. The
strategic plan update, which they have just been talking about at considerable length,
a budget update was presented. The TPAC subcommittee members were reappointed

and a brief uidate was iiven on federal, state and legislative updates and both




