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Behind the Scenes
Executive Director's Report  
On May 7 and 8, Access hosted 
consultants from RLS and Associates 
who were on-site to conduct an 
FTA Triennial Review. The Triennial 
Review is one of FTA's management 
tools for examining recipient 
performance and adherence to 
current FTA requirements and 
policies. Mandated by Congress in 
1982, the Triennial Review occurs 
once every three years. It examines 
how recipients of Urbanized Area 
Formula Program funds meet 
statutory and administrative 
requirements. 

The review currently examines up 
to 23 areas, including Financial 
Management and Capacity, 
Technical Capacity and Program 
Management, Maintenance, 
Procurement, and Americans with 
Disabilities Act (ADA) Compliance. 
The exit conference is scheduled  
for Thursday May 15, and a draft 
report will be issued 30 days later.  
I will share any recommendations 
that come out of the final report at  
a later time.  

Please let me know if you have any 
questions. 

Andre Colaiace 
Executive Director

 

Echoes of gratitude: The healing power of music  
On April 24, 2025, Janice Hahn, County 
of Los Angeles Fourth District Supervisor, 
hosted a piano concert to pay tribute 
to the countless dedicated employees 
at Rancho Los Amigos National 
Rehabilitation Center in Downey. 

A highlight of the event was a 
performance by pianist Rick Olson, who 
is not only an Access rider but a recipient 
of the world-class rehabilitation services 
at Rancho Los Amigos. It was shared that 
Rick suffered a medical emergency in 

February while performing at First Presbyterian Church in San Pedro. 
After treatment, he was transferred to Rancho Los Amigos to start 
his rehabilitation. He is profoundly grateful for his steady recovery 
and the exceptional care he received, which has enabled him to 
continue pursuing his passion. 

 Rick shared his talents by performing a number of classic standards, 
which were enriched by his unique improvisational style. This 
represents a small segment of his work; he has also performed or 
arranged music with talented artists such as Phil Upchurch, Benny 
Maupin, Herbie Hancock, Maxwell, and more.  

Access was honored to be invited to witness, firsthand, Rick’s 
remarkable resilience, which was made possible by the dedicated 
and skilled staff at Rancho Los Amigos. Rick also shared that he is 
incredibly thankful to Access for providing support during this  
crucial time.

Susanna Cadenas 
Manager, Customer Relations 
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CTSA hosts Accessibility, Disability & Accessible Documents Training
Access Services’ CTSA Extension Program recently hosted a training on 
Accessibility, Disability, and Accessible Documents, facilitated by the firm  
Pure Accessibility. 

The workshop provided valuable insights into creating more inclusive and 
accessible materials, helping participants better understand how to meet  
the needs of individuals with disabilities. 

Pure Accessibility holds the Certified Professional in Accessibility Core 
Competencies (CPACC) credentials from the International Association of 
Accessibility Professionals (IAAP), ensuring the training was backed by  
industry-leading expertise and best practices. 

CTSA Extension Program is proud to offer training like this and is committed  
to advancing accessibility and inclusion throughout all aspects of our service!

To learn more about our upcoming training, click on the 2025 Learning & Development eBook link below. 

Registrations are limited. 

2025 Learning & Development eBook

Mayra Noriega  
CTSA Analyst  

Commendations

"Reservationist Nichole had a good sense of humor, and she made me feel very much at ease. I liked her 
personality."

Muriel Tran 
Rider since September 2024 

"I want to file a smile for the driver that picked me up for my scheduled trip on 02/20 at 12:25. This driver 
was the friendliest I’ve had. They were very accommodating and knowledgeable. I would like to thank them 
for their excellent customer service."  

Graciela Pineda 
Rider since April 2012

 

https://accessla.org/training/professional_development_train.html

