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Behind the Scenes
Executive Director's Report  
The Access Services Board of 
Directors met on Tuesday,  
May 27, 2025.

>	 An AB 2561 mandated public 		
	 hearing was held regarding 		
	 agency vacancies and  
	 recruitment efforts.

>	 The Board approved the renewal 		
	 of employee health and benefit 	 	
	 contracts.

>	 The Board approved the  
	 appointments of Jonna 			 
	 Wilkins and Stephen Bauer to  
	 the Community Advisory  
	 Committee (CAC).

>	 The Board authorized staff 
 	 to implement a $500,000 Self- 
	 Insured Retention (SIR) program  
	 for automobile liability claims.

>	 The Board also authorized the  
	 Executive Director to enter into  
	 policy agreements for the  
	 renewal of commercial business  
	 package insurance.

>	 Staff provided an update on  
	 Agency operations.

The next meeting of the Board of 
Directors is scheduled for June 30, 
2025.

Andre Colaiace 
Executive Director

 

Metro’s Board of Directors honors Neal Richman  
Last month, I had the 
pleasure of attending a 
Metro Board Meeting where 
Neal Richman was formally 
recognized by Supervisor 
Janice Hahn and the entire 
Metro Board for advocating 
to make transit more 
accessible for older adults 
and people with disabilities.

For the past nine years, Neal 
has served as Chairperson of 

the Aging and Disability Transportation Network (ADTN), a coalition 
established in 2016 following the passage of Measure M. The ADTN 
was created to bring together key stakeholders with the goal of 
enhancing accessibility and improving the rider experience for older 
adults and people with disabilities on both Metro and Access.

Prior to his leadership on the ADTN, Neal held various roles in his 
career, including working at an Independent Living Center to fight 
for housing rights and advocating for accessible transportation. 

Thank you for your tireless advocacy and leadership, Neal! You will 
be greatly missed.

Dina Garcia  
Assistant Administrative Analyst 
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Access Hosts second German Autonomous Transit Vehicle Delegation
As Chair of APTA’s Technologies for Vehicle Automation 
& Connectivity Committee, I had the pleasure of hosting 
members of the Verbund Deutscher Verkehrsunternehmen 
(VDV), also known as the Association of German Public 
Transportation Companies, for their second U.S. autonomous 
vehicle study mission.

There are 20 association members representing eight 
different public transportation authorities from Germany’s 
Rhine region, including the cities of Berlin, Baden-

Württemberg, Hamburg, Nuremberg, and Flensburg, as well as Deutsche Bahn, the German Rail Company. 
Based on the success of their first U.S. AV trip, the delegation continued to focus on the San Francisco region 
for this trip.

As the host, I arranged for members to meet and view different types of autonomous vehicles at the Contra 
Costa Transportation Authority (CCTA) and several autonomous vehicle technology vendors. The delegation 
visited Pony.ai in Fremont, the CCTA GoMentum Station’s self-driving vehicle testing field, and its Presto 
project in Martinez. Additionally, they visited Nuro in Palo Alto, Imagry Autonomous Driving in San Jose, and 
Access Services’ accessible autonomous vehicle technology partner, Lilee Systems, in San Jose.

The delegation rode on various Robotaxi vehicles operated by Pony.ai, Nuro, and Imagry, as well as CCTA’s 
Toyota Sienna autonomous vehicles, which May Mobility operated. I want to thank Zion Maffeo, Deputy 
General Counsel at Pony.ai; Tim Haile, Executive Director, and Jack Hall, Project Manager, at CCTA; Tilo 
Schwarz, VP of Engineering at Nuro; Dr. Ilan Shaviv, Chief Technology Officer at Imagry; and Dr. Jia-ru Li at 
Lilee Systems for helping arrange the visit and demonstrations.

Bill Tsuei 
Director of Information Technology  

Commendations

"It was a pleasure speaking with Alisha. She is always professional, thorough, patient, and pleasant. She has 
a positive, upbeat demeanor."

Gloria Hymes 
Rider since June 2020 

"I would like to pay a compliment to Reyna, an evaluator, who assisted me on 02-10-2025 at approximately 
14:50. She was kind, pleasant, patient, and just a 'cut above.' I felt confident and able to perform what tasks 
were asked of me."  

Barbara Radford 
Rider since March 2018

 


