Executive Director's Report

Last week, Hector Rodriguez

and | attended the annual Transit
Leadership Summit, which was
held at Union Station in downtown
Los Angeles. This now annual
gathering is sponsored by Metro
CEO Stephanie Wiggins and was
attended by numerous Metro and
Member Agency executive staff.

This all-day gathering updated
attendees on critical issues facing
the region, such as safety and
security and planning for the 2028
Olympic and Paralympic games.
After each session, attendees were
able to ask questions and there
were a number of group activities
designed to help the region plan
for future challenges.

As the region gets ready to
hostthe 2026 World Cup and

the 2028 Games, these types of
regional gatherings are invaluable
to ensuring Los Angeles’ transit
systems are ready for the
challenges ahead.

Andre Colaiace
Executive Director

ACCeSS

2025 Abilities Expo Los Angeles

The 2025 Abilities Expo was a three-day event held from

Friday, March 7th to Sunday, March 9th, at the Los Angeles
Convention Center. Access staff, along with contractors Medical
Transportation Management (MTM) and Mobility Management
Partners (MMP), had the opportunity to volunteer at Access booth
839, which was twice as large as in previous years.

The Abilities Expo is always
free of charge to the public
and features exciting

local and international
exhibitors, as well as
expert workshop speakers.
The Expo also provides

an opportunity to network
with other paratransit professionals and agencies, as well as to
learn about current resources available to the ADA community
and Access customers. The event highlights a variety of activities,
including informative workshops, emergency preparedness
discussions, technological innovations, adaptive sports, adaptive
wall climbing, adaptive dance, and service dog demonstrations.
Additionally, free loaner scooters were available during show
hours, and the Wheelchair Repair Pavilion offered free wheelchair
repairs and wheelchair aerobics classes.

Our eligibility contractor, Medical Transportation Management
(MTM), provided free Marking and Tethering (MAT) services. MTM
staff marked and tethered a total of 65 devices at this event. In
addition to providing this service, MTM also assisted customers
by answering questions and providing information regarding
Access eligibility.

Mobility Management Partners (MMP), which provides travel
training to eligible Access riders who want to learn to safely use
fixed-route transportation, offered free travel training sessions.
These sessions provided valuable information on how to use bus
or rail systems and included practice on how to stay safe while
using transit. Many attendees at the Expo were pleased to receive
information about this free service, as they were unaware that it
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was available, and that participation would not affect their Access eligibility status.

| would like to extend my sincerest thanks and appreciation to all volunteers for their active involvement

at the Expo. Attendees benefited from Access’s presence at the booth and the transport location on the
loading dock. A huge thank you goes to all in-office Access staff, MTM and MMP staff, regional contractor
staff, the design team, and outside vendors for making the Abilities Expo 2025 a success. | look forward to
seeing volunteer staff next year at the Abilities Expo 2026, which will be held on March 27-29, 2026, at the
Long Beach Convention Center.

Stephen Wrenn
Mobility Management Administrator

2025 Spring Community Meeting

On Saturday, March 15th, Access hosted a virtual Community Meeting.
The meeting provided an opportunity for Access to communicate, c B Access
educate, and engage with the public while also receiving critical i . Community
feedback from riders. A e Meeting

It was a well-attended event, with over one hundred guests Saturday, MarchilSuggss

participating via Zoom. Community Advisory Committee Chair Yael 4
Hagen shared information about openings on the committee, the —

application process, and the requirements to become a member. Staff

also presented information on Emergency Preparedness, Access Stand Signs, and the upcoming Customer
Satisfaction Survey.

Following the presentations, Access staff addressed customer questions and service-related concerns,
providing feedback on ways to improve service. If you missed this meeting, you can watch it at your
convenience by clicking the following link: March 2025 Spring Community Meeting. Additionally, to stay up
to date on all planned Access events and customer information, please sign up for alerts through our website
or contact our Customer Service department at 800-827-0829 (Option 5) for assistance.

Randy Johnson
Director, Government Affairs & Outreach

Commendations

"My driver was a pleasure—such a young man with a great attitude and a great asset to Access. Overall, |
received excellent customer service."

Bessie Smith
Rider since August 2013

"Erika in Customer Service was very professional and empathetic, and she answered the phone with a smile."

Lester Sandiford
Rider since June 2009


https://youtu.be/X8rqaIR0VLo

