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Access Safety Tips 
Access' first priority is safety and offers the 
following tips for riders: 

> Never remove your seatbelt until you have
arrived at your destination.

> Don't leave your seat until the driver is ready
to assist you from the vehicle.

> If you have a concern about the safety of a
particular pick-up or drop-off location, you
can contact Access Customer Service at
1-800-827-0829 to request that the location
be evaluated.

> If your condition prevents you from
independently navigating public transit, we
strongly recommend you travel with a personal
care attendant (PCA).

> All packages, groceries and belongings must
be secured during your ride; if you need
assistance, please ask your driver.

> When boarding a vehicle with a ramp, approach
straight on, not from the side.

> If you have a safety concern, please provide
feedback via the Where's My Ride mobile app,
or call Customer Service at 800-827-0829,
Monday - Friday from 8 am to 5 pm.

Coming Soon: 
You will soon be able to text 
Access' Operations Monitoring 
Center by texting "TRIP" to a 
dedicated 800 number. A live 
agent will be available to assist 
with immediate service needs 
associated with your trip. This 
includes getting an estimated 
time of arrival (ETA), assistance 
with a missed trip or no show, 
and/or alternative transportation 
resources. 

A new look to our website is 
coming soon. Access staff and 
CAC subcommittee members 
are working to create a more 
user friendly website that 
accommodates multiple users. 
Some of the features include a 
clear design approach, newly 
organized sections, a video 
library as well as added 
resources for riders. We hope 
to start beta testing this year. 

With the help of the CAC, 
Access will soon premier a video 
on how to make a proper 
reservation. Access 
staff and a CAC subcommittee 
collaborated to create an in 
depth customer centric video 
that covers all scenarios 
that a customer making a 
reservation might encounter. 




