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Behind the Scenes
Executive Director’s Report
On Wednesday, I made a presentation
about Access to the Metro Finance,
Budget and Audit Committee. This
regular presentation, which occurs
every three or four months, is an
excellent opportunity to let Metro Board
members and their staff
know how Access is performing
operationally and to discuss some
of our other initiatives.

Eligibility Appeals Specialist Training
Karen Gilbert, Program Director of MTM, Access’ Eligibility
Contractor, seeks out ways to help her staff of mobility
assessment evaluators (MAEs) improve by incorporating frequent
training sessions on various topics. Recently, Karen reached
out to Vince Fazzi, an Orientation and Mobility Specialist who
has over 40 years of experience and also serves as an Access
Appeals Specialist.

I discussed the following topics:
> Access operational performance 		
update;
> Planned service improvements,
including an update on our
enhancements to transfer service 		
between the North County and
the Los Angeles basin;
> An update on our partnership
with Rancho Los Amigos National 		
Rehabilitation Center;
> A technology update about Where’s 		
My Ride and online reservations.
I am always available to speak to your
City Council or Governing Board about
Access Services.
Andre Colaiace
Executive Director

During the training, which was attended by both MTM and
Access staff at Access’ eligibility facility in Commerce, Vince
shared very interesting stories of individuals that he evaluated
over his extensive career and along the way provided lessons
learned as well as techniques that he has found to be quite
useful. The training session turned out to be quite informative
and both MTM and Access staff found Vince’s insights and stories
to be valuable.
Access would like to thank MTM and Vince for collaborating on
this training session that will help MTM’s staff enhance the quality
of their in-person assessments.
Geoffrey Okamoto
Manager of Eligibility
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Access’ Eligibility Contractor enhances ability to provide ASL translations
Access’ Eligibility Contractor, MTM, had the
opportunity to try out a new enhanced translation
service for an eligibility applicant who required
American Sign Language (ASL) translation.
Normally in these situations, an interpreter would
have been scheduled in advance when the
applicant scheduled their evaluation appointment.
However, in this case, the applicant did not
request a sign language interpreter.
Previously, the applicant would have had to go
through the eligibility process by communicating
in writing or would have had to reschedule the
appointment. Now that Access has incorporated
backup ASL video translation service through its
Language Line provider, MTM is able to arrange
an ASL video conference in real time. Using this
service only requires a few quick and easy steps to
gain access to an ASL interpreter as displayed in
the photos.

We are pleased that this enhancement provides a
seamless experience for our customers and a better
solution for our contractors. This is a win-win!
Geoffrey Okamoto
Manager of Eligibility

Access hosts Technical Writing Course at LATTC
Last month, I had the pleasure of attending a Technical Writing
Training course hosted by Access Services. The one-day training
was held at Los Angeles Trade Technical College (LATTC) and
was designed for participants to learn the importance of technical
writing as it relates to vehicle maintenance.
Clear written communication among technicians, maintenance
clerks, and maintenance management is crucial in order to ensure
that vehicles are being properly maintained. All of Access' service
providers attended this course, which they found to be helpful in
improving their department’s operations.
The instructor, Armine Javadyan, has over 20 years of experience as a technical writing instructor, and was able to
tailor this course to our service contractors’ needs. Mrs. Javadyan provided instruction on several technical writing
topics including: Sentence structure, report writing, terminology, and key technical words. There were
also group discussions, pre and post-training quizzes as well as work order writing exercises.
Attendees left the training with great comments and valuable feedback. Wayne Seale, from San Gabriel Transit
(SGT), Director of Maintenance said, “This training was a great refresher. I will definitely share this information with
all maintenance employees at SGT.” Overall, The technical writing course was a great success. Thanks to Access
Services CTSA Extension, Learning and Development Program for coordinating this training effort.
Tamika Arana
Fleet Maintenance Analyst
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Rider Commendations
"I would like to file a
commendation for my driver
Juan Marino. He stands out
from the rest of the drivers, he's
very professional and provides
service with a smile at all times.
He takes his time while he
secures customers and makes
sure you feel safe and very
secure when he does it. I’ve
received Juan as a driver before,
and he consistently provides
quality service every time."
Reginald Lang
Rider since December 2012
"I would like to file a
commendation for my
Reservationist Ruth from
Southern Region. My phone
volume wasn’t working correctly,
and it was hard to hear her. Ruth
was still able to help and book
my trip successfully."
Beatrice Young
Rider since March 2004

Your Turn Intern Expo
The Your Turn Intern Expo
changed my life.
I was just finishing my junior
year at California State
University, Los Angeles
when I decided to start
gaining some real world
experience in my field
by interning in my last
year of college. When I
found out about the Your
Turn Intern Expo through
the Hispanic Business Society, I decided to go to the Expo in search of
an opportunity that I was seeking, and I found it. There were so many
amazing opportunities available. I started my internship journey with the
Society of St. Vincent de Paul, the largest thrift store in Los Angeles, as an
Operations Intern, and I am now currently working at Access Services as a
Procurement and Contracts Intern. I have gained an incredible amount of
experience from both internships, and I will take that experience with me
for the rest of my life.
This year’s 2019 Your Turn Intern Expo was very special to me because
I was named one of California’s “30 under 30” Most Powerful Interns.
I received this award at the Los Angeles Convention Center in front of
family, friends, peers, and supporters. I was very proud, and I know that
others were proud of me as well. It was a very humbling experience
because now I know others will see me as an example of how much
success can come from interning. It was a historic day for me as well
because I know in years to come my family can say to someone that their
son, their brother, their cousin, or that their dad received the “30 under
30” Most Powerful Intern award at the Los Angeles Convention Center.
It feels great that I can now share my success story with others and be
an example to them about how valuable and important interning truly is.
Mario Torres
Procurement and Contracts Intern

