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Congratulations to Darwin Brown, 
Operations Supervisor, MV 
Transportation

Access Services’ First Joe 
King Memorial Scholarship 
honors a man whose strong 
belief in education, leadership, 
and community will now 
always be remembered in 
the Transportation Industry.  
The scholarship pays for the 
full series of nine sessions 
to the Transit and Paratransit 
Management Certificate Program 
presented by Westgate Center 
for Leadership and Management 
Development Eberhardt School 
of Business- University of the 
Pacific which begins August 16, 
2013.

To receive this prestigious 
reward five judges examined 
and discussed submitted 
personal essays, supervisor 
recommendations, and 
recommendations from a 
community leader.  

Community Recommendation 
from Dr. Dennis B. Evan, Jr.

“Darwin is very active in 
community outreach programs.  
He has volunteered twice a 
week at the Centers Food Bank 
for the past two years.  Serves 
as a deacon in the church and 
handles the church’s finances.  
He is a tremendous asset to the 
community’s ministry.”

Darwin can now look forward to 
achieving his vision and goals 
with series topics such as Risk 
Management and Safety; Budget 
and Finance Management; 
and Enhancing Leadership 
Effectiveness. Congratulations, 
Darwin

Yvette Richardson
Audit Supervisor

Joe King Memorial Scholarship Award
Our Board of Directors has 
been essential to the success 
of Access Services, and I am 
excited to announce that 
Access will have three new 
Boardmembers starting with 
our August meeting.
 
Culver City Director of 
Transportation Art Ida and 
Torrance Transportation 
Director Kim Turner will be 
filling the two Municipal 
Operator seats on our Board 
for the next two years.   Both 
Art and Kim have decades 
of transit experience that will 
prove invaluable on our Board.   
And John Troost, who was 
recently appointed by the Los 
Angeles County Commission 
on Disabilities and also serves 
on the Commission, will bring 
over thirty years of experience 
working with people with 
disabilities to our Board 
discussions.

And while I am pleased 
to welcome our new 
Boardmembers, it also means 
I have the sad task of saying 
good-bye to some long-time 
Boardmembers who have made 
numerous contributions to 
Access Services.  
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The American Public Transportation Association 
(APTA) held its annual Board Member and 

Board Support Workshop on July 20-23 in Austin 
Texas and I was fortunate enough to attend the 
conference along with Access Services Board 
of Directors Chair, Doran Barnes and Vice Chair, 
Dolores Nason.

One of the primary benefits for me attending this 
seminar is to participate in the workshops with 
the Board Support group.  On day one, the Board 
Support Subcommittee met to approve their 
bylaw changes to allow for electronic voting for 
officer positions, reviewed reports, and requested 
volunteers for certain committees. 

On day two the Board members and Board 
Support worked interactively on ways of resolving 
conflict with less stress, and practiced recognizing 
other peoples motivations during role playing 
with facilitator, Tami Gaines.  After breaking for 
lunch the Board support group spent the rest 
of the day with Linda Watson, President/Chief 
Executive Officer from Capital Metro, discussing 
career paths to leadership and an afternoon 
session was with Tami Gaines, developing the 
mind of a leader, a process for growing through 
every challenge.  The day ended with the Board/
Board Support taking a boat ride on Lady 
Bird Lake to see the world’s largest urban bat 
population, hosted by Capital Metro.

On day three the group also discussed 
“Developing the mind of a leader, overcoming 
negativity” and “Developing the behavior of a 
leader, building strong teams” which was also 
presented by facilitator, Tami Gaines.  On the final 
day we had one more session with Tami Gaines 
on “Developing the skills of a leader, Win-Win 
Negotiations” and concluded the seminar with 
a visit to Capital Metro’s Board room to see how 
they conduct their meetings, the nuts and bolts 
of a retreat, and to ask questions.  I along with 
the other subcommittee members really enjoyed 
these sessions and look forward to next year’s 
seminar in Cleveland, Ohio.  

Donna Cisco
Administrative Manager/Board Liaison

2013 American Public Transportation Association (APTA) Transit 
Board Member Seminar & Board Support Employee Workshop
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Capital Metro Board Room

Capital Metro Building

Facilitator, Tami Gaines and Board Support Group



On July 18, 2013, Eligibility staff held the biannual 
“Eligibility Determination and Appeals Specialists 
Meeting”. The meeting was well attended. 
Attendees included representatives from our 
eligibility determination contractor, CARE 
Evaluators; plus, representatives from all but one 
of the Appeals Specialists contractors (one of the 
appeals specialists was unable to attend due to a 
prior commitment). The meeting was a success.
This particular meeting was significant in several 
ways. This was the first meeting of this group of 
individuals since June 2012; thereby, making this 
the first meeting since the change in Manager of 
Eligibility.

The first part of the meeting served as a means 
to introduce the new Manager of Eligibility, Kurt 
Hagen, to the representatives of the various 
entities attending. This was a very important 
opportunity for establishing a working rapport 
between the Manager of Eligibility and the 

various contractors. Furthermore, it was 
reinforced that the individual contractors also 
function as a team with each other as well as with 
their dealings with Access Services.
Much of the remainder of the meeting focused on 
specific vehicle type needs of access customers. 
The conversation dealt with identifying 
individuals who require a particular type of 
vehicle due to the nature of their disability, and 
how to evaluate those needs. Furthermore, once 
those needs are evaluated, there was discussion 
regarding how to implement the provision of an 
appropriate vehicle.
The conversation was lively; and, Eligibility staff 
looks forward to the next meeting early in 2014!

Kurt C. Hagen
Manager of Eligibility

Eligibility Determination and Appeals Specialists Meeting

Jano Baghdanian, who has represented the 
Local Operators since 2005, has stepped down 
following his retirement from the City of Glendale.   
(He is now consulting so we’re happy that we 
still get to see him!)   And Joe Stitcher of Santa 
Monica’s Big Blue Bus, who has ably represented 
the Municipal Operators  since 2007 , also made 
the decision to step down recently.   I will miss 

Jano and Joe for their wisdom and friendship but 
take comfort that their advice is only a phone call 
away.

Shelly Verrinder 
Executive Director

Executive Report (cont.)
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Zev Yaroslavsky, Supervisor of 
the Third District of Los Angeles 
County presided over the Thirty-
Third Annual Government Day, 
on Saturday, July 27, 2013 in the 
heart of the San Fernando Valley, 
Panorama City.  The Third District 
covers West LA County, most of the 
San Fernando Valley, the Conejo 
Valley and the Santa Monica 
Mountains all the way to the Ventura 
County Line. This is a growing 
economically, geographically and 
demographically diverse area.

The Supervisor invited Access 
Services’ Mobility Management 
Staff’s Senior Counselor Stephen 
Wrenn and Co-Counselor Erik 
Washington along with over fifty 
vendors representing the vast 
Third District to disseminate 
information. For the Access staff, 
this was another opportunity to 
become acquainted with our 
clients and illustrate our unflagging 

commitment in meeting our 
customer’s needs. The Panorama 
Mall played host for the event 
giving hundreds of Valley residents 
a chance to meet and greet 
representatives from Government 
agencies and their elected officials, 
thus allowing the district’s senior 
citizens and people living with 
disabilities another option for an 
independent life.  

Erik Washington, Senior 
Mobility Management Counselor

The Thirty-Third Annual Government Day

“I am writing this note 
to thank you for the 
wonderful service I 
have received from 
Access. I am disabled 
and really appreciate 
that Access enables 
me to be more 
independent at such 
a nominal cost. Thank 
you so much. Keep up 
the good work”

Martha, Los Angeles 
Rider since 2011

Rider Comments
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Access Services 
Consolidated Transportation  
Services Agency
PO Box 5728 
El Monte, CA 91734

Tel: 213.270.6000
Fax: 213.270.6055 
Email: info@asila.org 
asila.org

On July 12, 2013 Access Services 
released a Request for Proposal 
for service in the Eastern Region.  
The purpose of the RFP is to select 
a qualified transportation service 
contractor to operate Access, 
a service for individuals with 
disabilities in Los Angeles County, 
as required by the Americans 
with Disabilities Act of 1990.  It 
is the intent of Access to award 
one contract for the operation of 
specialized transportation services 
in the Eastern Region.

A Pre-Proposal Conference will 
be held on Wednesday, August 
7, 2013 at 1:30 p.m. at the Access 
Offices in El Monte.  Proposals are 
due no later than 3:00 p.m. on 
September 18, 2013 with service 
beginning on April 1, 2014.  Any 
questions on this procurement can 
be directed to Rogelio Gomez, 
Project Administrator.

Rogelio Gomez 
Project Administrator for 

Request for Proposal for the Eastern Region


