FREQUENTLY ASKED QUESTIONS (FAQs)
Using Your Access Rider ID/TAP Card
I’ve never had an Access Rider ID/TAP Card before. How do I use it?
You must show your card every time you ride with Access. Your card is proof that you are permitted to ride on our vehicles.

When will I receive the new card? 
You will receive a new card once you renew for Access Services eligibility.  You will not be charged if your card is replaced due to the renewal of your eligibility on Access Services.
What if I want to order a new card now?

Follow these 3 steps: 

· Contact Customer Service at 800-827-0829 and select option 3 to request a replacement card (Current card MUST be cancelled)
· Send a check or money order payable to Access Services for $5.00

· Once your payment is received and cleared, allow up to 3 weeks for delivery
What should I do if I lose my card?
If you lose your card, contact Customer Service at 800-827-0829 and select option 3. The cost for a replacement card is $5.00. You can still ride Access while waiting for a new card with alternate ID. However, you will not be able to use the participating free fare programs.
Can I order more than one card?

No. Only one card per customer can be ordered at a time. 

What does “TAP” on my Access ID Card mean?
“TAP” stands for Transit Access Pass. This means that you can get free rides on buses and trains with participating transit systems.  
Is there an option to load money on the new card? 

No. The new card does not have Visa/Debit functionality.

How does my card work on buses and trains in participating Los Angeles transit systems?
Simply tap the card on the bus fare box or rail station validator (or ask the driver or attendant to help you).  Your card contains an electronic TAP chip that works as a free transit pass.  On some systems they may ask you to simply show your card to the driver or to swipe it on the farebox.
What does PCA mean?
This means Personal Care Assistant (PCA). PCA’s are utilized to assist you during your travels. If your card has the PCA logo below your picture, you may ride with ONE PCA. You MUST display your card to the driver if you have a PCA with you. Your PCA might be required to pay the applicable fare for the ride.
What transit systems participate in the Free Fare program?
There are a total of 21 transit systems in Los Angeles County that participate.  Please visit our website for a complete list:  http://accessla.org/other_mobility_resources/free_fare.html . 
Can I bring a companion with me on these transit systems?
Please check with your local transit system their fare policy for the PCA.  Your PCA might be required to pay the applicable fare for the ride.
How long will I be able to ride free on these buses and trains?
As long as your Access Services eligibility is current and you present your Access RiderID/TAP card as fare.
Can another person share my card?
Allowing someone else to use your card on Access or for the Free Fare programs constitutes fraud and could result in criminal prosecution and/or the loss of your eligibility.

